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Joan Stannard, Chair
FOREWARD

I  can’ t  bel ieve another  year  has gone by and I  am once again tasked with  wr i t ing the annual
report .

I t  has been a year  of  progress ,  wi th  pol ic ies  added and updated.  Our  logo,  websi te ,  and emai l
have al l  been ref reshed to  better  ref lect  the organisat ion we are today ,  thanks to  our  young and
very  competent  staf f .  The secur i ty  system has a lso been updated to  improve the safety  of  our
c l ients ,  vo lunteers ,  and staf f .  As  a lways ,  we are gratefu l  for  the support  of  the Bosnia Herzegovina
Associat ion in  prov id ing us  wi th  thei r  premises and encouraging Derby Refugee Forum in  a l l  that
we do.  Part icular  thanks go to  Fer id  for  keeping our  accounts  in  such excel lent  order ,  and to
Nedzad,  who always has an eye on our  wel lbeing.

The number  of  v is i ts  to  the centre  remains h igh .  Many people come for  the soup,  snacks ,  and
fr iendship ,  whi le  others  attend our  Engl ish c lasses and workshops .  The main focus of  our  work  is
the advice sess ions .  These are used part icular ly  by those who receive leave to  remain and need
guidance with  opening bank accounts ,  apply ing for  Universal  Credi t ,  and navigat ing the housing
system.  There remains a severe shortage of  su i table  housing ,  and many s ingle  men and women
spend n ights  s leeping rough,  us ing s leeping bags provided by DRF before secur ing hoste l
accommodat ion or  shared pr ivate rented housing.

The asy lum seekers  and refugees who come to us  are incredib ly  gratefu l  for  the support ,
welcome,  and posi t ive  atmosphere created by our  staf f  and volunteers .  Th is  year ,  we have
welcomed people t ravel l ing f rom Nott ingham,  B i rmingham,  Burton ,  and even London to  access
our  serv ices ,  despi te  no longer  l iv ing in  Derby .  We cannot  so lve every  problem,  but  they know we
wi l l  persevere and do our  very  best  to  help them.

Throughout  the year ,  we have welcomed many chi ldren and young babies  wi th  thei r  parents .  I t  i s
a lways wonderfu l  to  hear  about  thei r  progress  f rom thei r  mums and dads when they return to
v is i t  us .  I  am also cont inual ly  st ruck by how chi ldren f rom every  corner  of  the wor ld  respond in
exact ly  the same way with  g iggles  and smi les  to  s imple games such as peek-a-boo,  running up
the sta i rs  away f rom a parent ,  or  knocking down a tower  of  br icks .  We are a l l  born wi th  the abi l i ty
to  laugh and have fun .  May we cont inue to  nurture that  joy  and of fer  a  p lace of  respi te  at  DRF for
those escaping war ,  persecut ion ,  and desperate s i tuat ions .  Thanks to  everyone who organises
and leads workshops and events  that  support  wel lbeing ,  integrat ion ,  and a greater
understanding of  l i fe  in  the UK .

Thanks a lso to  those who donate money ,  food,  to i let r ies ,
household i tems,  c loth ing ,  s leeping bags ,  and other
essent ia l  i tems.  Many churches ,  indiv iduals ,  and
organisat ions support  us  throughout  the year .  Without
your  cont inued generos i ty ,  i t  would be d i f f icu l t  for  DRF
to surv ive .

F inal ly ,  many thanks to  a l l  our  vo lunteers  who give so
many hours  each week to  ensure the smooth running of
DRF .  We s imply  could not  operate wi thout  you or  wi thout
our  dedicated staf f ,  who co-ordinate our  serv ices so
ef f ic ient ly .

May we cont inue to  of fer  a  p lace of  refuge for  many
years  to  come.
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Advice & Support
We hold free drop-in advice sessions every Tuesday and Thursday, offering one-to-one
guidance on housing, benefits, legal support, healthcare access and more. We also provide
signposting to specialist services when needed. 

Basic Needs Assistance
For individuals facing destitution, we offer emergency food parcels, toiletries and sleeping
bags. 

Education & Skills
We offer weekly English classes on a drop-in basis, designed to be accessible to those with
varying schedules and learning needs. These classes build confidence and are a key part of
helping people integrate and access further opportunities. 

Workshops & Wellbeing Activities
We run regular workshops and creative sessions focused on practical life skills, wellbeing and
community engagement. Topics range from mental health and hate crime awareness to CV
writing, budgeting and art therapy.

Social Events & Trips 
Throughout the year we organise
cultural outings, celebrations, and
community events—from Eid and
Christmas parties, to trips to local
theatres, football matches and 
community gardens. These help 
reduce isolation and 
promote belonging. 

Safe Space & Community
We offer a welcoming, confidential
space where individuals can share
their concerns and feel supported 
without judgment.

50+

OUR ORGANISATION

The Derby Refugee Forum was establ ished in  2002 and is  a  registered char i ty ,
current ly  operat ing f rom the Bosnia and Herzegovina Centre  in  Derby .  We are
run almost  ent i re ly  by a dedicated team of  vo lunteers  who work  t i re less ly  to
support  refugees and people seek ing asy lum.  We provide a safe ,  respectfu l
and inc lus ive envi ronment  where indiv iduals  can access pract ical  help ,
emot ional  support  and opportuni t ies  to  rebui ld  thei r  l ives .  Our  a im is  to
empower  people  as  they navigate the asy lum system and work  towards
integrat ion into the local  community .  

OUR CORE SERVICES
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OUR MISSION

Supporting sanctuary seekers in Derby through advice, education
 and community

Our mission is to provide compassionate, accessible and practical
support to refugees and asylum seekers in Derby, empowering them
to overcome challenges, integrate into society, and rebuild their lives
with dignity. We strive to create a safe and welcoming environment
where individuals can access advice, education, basic needs and
community connections, while raising awareness of the difficulties

faced by those seeking sanctuary. 

4



52
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FIGURES, IMPACT & HIGHLIGHTS 

2,476
A d v i c e

S e s s i o n s

201
E n g l i s h
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S l e e p i n g
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F o o d  

P a r c e l s

L i d l  

Vo u c h e r s  
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FIGURES & IMPACT

From June 2025 to  May 2026 ,  the  Derby  Refugee Forum del ivered a  tota l  o f
2 ,476  adv ice  sess ions ,  support ing  994 ind iv iduals .  Th is  represents  a  22 .6%
increase in  the  number  o f  ind iv iduals  supported compared wi th  the  prev ious
year ,  re f lect ing  the  cont inued and growing demand for  our  serv ices .  On
average ,  we de l ivered approx imate ly  206 adv ice  sess ions  per  month ,
h igh l ight ing the  susta ined need for  access ib le  adv ice  and support  w i th in  the
communi ty .

A  s ign i f icant  factor  contr ibut ing to  th is  increase has  been the  growing need
for  support  dur ing the  move-on process  fo l lowing a  pos i t ive  dec is ion  on  an
ind iv idual ' s  immigrat ion  s tatus .  C l ients  o f ten  requi re  gu idance as  they
t rans i t ion  towards  greater  independence ,  par t icu lar ly  when nav igat ing
homelessness  and hous ing ,  managing household  b i l l s  and access ing benef i ts
and wel fare  support .

The  most  common issues  brought  to  our  adv ice  sess ions  inc luded:
Hous ing and homelessness
Nav igat ing household  b i l l s  and managing f inances
Access ing benef i ts  and wel fare  support
Support  w i th  the  move-on process  

Our  adv ice  serv ice  prov ides  ta i lo red ,  pract ica l  support  to  he lp  ind iv iduals
understand the i r  r ights ,  access  essent ia l  serv ices  and successfu l ly  nav igate
these of ten  complex  processes .

ADVICE SESSIONS
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Our c l ients  represented
a diverse range of
nat ional i t ies .  The
largest  groups
or ig inated f rom Sudan
(786) ,  E r i t rea (520) ,  I ran
(229) ,  I raq ( 176) ,  Kuwait
( 126) ,  E th iopia ( 125) ,
Afghanistan ( 120) ,  and
Syr ia  (91) .  These f igures
highl ight  the d ivers i ty
of  the communit ies  we
support  and re inforce
the importance of
provid ing access ib le ,
cul tural ly  in formed
serv ices that  respond to
the indiv idual  needs of
our  c l ients .

I n  a d d i t i o n  t o  o u r  a d v i c e  s e r v i c e s ,  D R F  c o n t i n u e s  t o  p r o v i d e  p r a c t i c a l
s u p p o r t  t o  c l i e n t s  f a c i n g  f i n a n c i a l  h a r d s h i p  a n d  s t r u g g l i n g  t o  m e e t
t h e i r  b a s i c  n e e d s .  T h i s  p r a c t i c a l  s u p p o r t  h a s  b e e n  a n  i m p o r t a n t  p a r t  o f
o u r  w i d e r  s e r v i c e ,  h e l p i n g  t o  a d d r e s s  i m m e d i a t e  n e e d s  a n d  r e d u c e  t h e
p r e s s u r e s  f a c e d  b y  c l i e n t s  d u r i n g  d i f f i c u l t  c i r c u m s t a n c e s .

Dur ing the year ,  we d ist r ibuted 158 s leeping bags to  indiv iduals
exper iencing or  at  r isk  of  rough s leeping and provided 71  food parcels  to
cl ients  exper iencing food insecur i ty .  We also provided 43 L id l  vouchers ,
help ing c l ients  to  purchase essent ia l  food and household i tems.

EMERGENCY SUPPORT 

CLIENT COUNTRY OF ORIGIN
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EDUCATION & SKILLS SUPPORT 

English classes remain an important part of our integration support, helping clients to
develop their language skills and build confidence in everyday life. Over the reporting
period, we delivered:

201 English sessions
Supporting 261 individuals
1,302 total attendances

Our drop-in approach allows clients to access English support around their existing
commitments, making the classes flexible and accessible to those who may face barriers
to attending more formal or structured courses.

WORKSHOPS & WELLBEING ACTIVITIES

To further support integration and wellbeing, DRF delivered a varied programme of workshops
and activities throughout the year, providing opportunities for clients to learn and connect
with others. The workshops covered a wide range of practical and wellbeing topics. Examples
of our sessions included access schemes with Severn Trent, gardening for mental wellbeing,
art therapy, and hate crime awareness and reporting.

During the reporting period, we delivered 48 workshops, engaging 218 individuals, with a total
of 458 attendances.

1 , 3 0 2                                                                                           4 5 8  
E n g l i s h  c l a s s  a t t e n d a n c e s              W o r k s h o p  &  a c t i v i t y  a t t e n d a n c e s

1 , 7 6 0
T o t a l  a t t e n d a n c e s
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COMMUNITY ENGAGEMENT
 & SOCIAL COHESION

DRF continues to place a strong emphasis on
community integration and social inclusion,
creating opportunities for clients to come together,
celebrate different cultures and take part in
activities within the wider community.

Throughout the year, we organised and
participated in a range of events and activities,
including:

Eid celebration, bringing clients together to
celebrate and share in cultural and religious
traditions
Trip to Derby Cathedral, providing an
opportunity to explore a local place of
significance
Trip to Artcore, introducing clients to a local arts
organisation and the creative activities it offers
Outreach at Crich School, strengthening
connections with local schools and the wider
community
Refugee Week, celebrating the contributions,
creativity and resilience of refugees and people
seeking sanctuary, while helping to create a
welcoming environment for new arrivals
Christmas party, bringing clients together to
celebrate the festive season
Halloween party, providing a fun and social
activity for clients and families

These activities provided opportunities for people
to build relationships, experience new places and
activities, and feel more connected to both DRF and
the wider Derby community.
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MORE OF OUR EVENTS, WORKSHOPS & ACTIVITIES 
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VOICES OF OUR COMMUNITY

“ I  get  the support  which
I  can ' t  get  e lsewhere .  I

want  the posi t ive
envi ronment  at  the
centre  to  cont inue”

“DRF f r iendly  support
made a huge

di f ference”

“DRF knows refugees
and asylum seekers

best”

“ I  get  advise i f  I  need
help and I  can improve

my Engl ish a lso”

“DRF has provided
helpfu l  and re l iable

support  and I
appreciate the

ass istance I  have
received”

“DRF is  a  safe ,
conf ident ia l  and non-

judgemental  p lace”

11
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OUR VOLUNTEERS

Volunteers  cont inue to  p lay a fundamental  ro le  in  the work  of  Derby Refugee
Forum.  Thei r  t ime,  sk i l l s  and commitment  enable us  to  of fer  a  welcoming
and support ive serv ice to  our  c l ients .  F rom support ing c l ients  wi th  pract ical
tasks  and appointments  to  ass ist ing wi th  c lasses ,  act iv i t ies  and day-to-day
operat ions ,  our  vo lunteers  contr ibute in  count less  ways .  Thei r  dedicat ion is
essent ia l  to  the del ivery  of  our  serv ices and without  them much of  the work
we do s imply  would not  be poss ib le .  

Th is  year ,  we a lso asked our  volunteers  to  share thei r  exper iences of
volunteer ing wi th  DRF .

“ I  a lways reccomend
to others  to  work  wi th

DRF because when you
work  you feel  happy

ins ide”

“ I  am work ing wi th  great
people and they are

very  helpfu l  and they
work  and help c l ients

with  a l l  the support  they
can”

“ I  fee l  usefu l  knowing
that  I ’ve  made a

di f ference to  peoples
l ives”

“ I  have got  a  lot  of
exper ience in  many

f ie lds  volunteer ing at
DRF and made many

new f r iends”
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Expenditure 

Expenditure during the year reflected
the activities of Derby Refugee Forum
and DRAC, including staff salaries,
emergency food and hot drinks
supported through the Warm Welcome
Fund, volunteer travel and interpreting
costs, destitution support, and
stationery. Accommodation, part of
staff salaries, insurance, and activity
room costs were supported through
joint funding with DBHCA. HSBC
banking charges were waived during
the final two months, while online
banking has reduced paperwork and
administration time.  

A fraudulent transaction involving a
mobile phone purchase through Tesco
Mobile was reported, but
approximately £100 remains
unrecovered. 

Fundraising Income 

Unrestricted income was generated
through donations, church and event
collections, volunteer fundraising, and
direct payments. We received 104
donations, ranging from £5 to over
£1,000, with regular monthly donors
making an important contribution. We
also secured grants of £5,300 from
Warm Welcome, £3,000 from YAPP,
£2,500 from Foundation Derbyshire,
and £13,500 from Postcode Places.
In 2026–2027, fundraising will remain
a key priority, with a focus on larger
charitable funders, including the Allen
Lane Foundation, and exploring new
funding opportunities to support our
growing activities.

FINANCE REVIEW

FUNDING SOURCES 2025 - 2026

EXPENDITURE 2025 - 2026
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B r i e f  o n  F i n a n c e s  2 0 2 5 - 2 0 2 6

Our joint funding programme with
DBHCA, supported by the National
Lottery, entered its third year and
continues to provide important
stability, covering accommodation,
management support, fundraising
capacity, and contributions towards
the Project Coordinator and Learning &
Training Coordinator salaries. This
partnership has supported the
organisation for over 14 years.

We were partially successful with
funding applications this year,
securing support from Foundation
Derbyshire and Postcode Places,
alongside other restricted funding and
fundraising activities. This enabled us
to meet our expenditure while
maintaining reserves at a satisfactory
level.

Looking ahead, securing new funding
will be a priority. Based on our current
financial position, we need to raise
£23,000+ annually, including
approximately £19,000 towards staffing
costs. The Project Coordinator,
supported by the Management
Committee, will have a greater role in
developing fundraising and funding
applications.

We are grateful to all staff, volunteers,
churches, community groups, and
individual donors whose support and
fundraising enable us to continue our
work and meet the needs of our clients.

Ferid Kevric, Treasurer

FINANCE REVIEW
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D O N A T E  F O O D
H e l p  u s  p r o v i d e  f o o d  p a r c e l s  t o  p e o p l e
e x p e r i e n c i n g  h a r d s h i p .  C u r r e n t  p r i o r i t y
i t e m s  i n c l u d e :  t i n n e d  g o o d s ,  t e a  a n d
c o f f e e ,  l o n g - l i f e  m i l k ,  c o o k i n g  o i l ,
p a s t a ,  r i c e  a n d  b i s c u i t s .

M A K E  A  D O N A T I O N
F i n a n c i a l  d o n a t i o n s  h e l p  u s
r e s p o n d  t o  u r g e n t  a n d  c h a n g i n g
n e e d s .

D o n a t e  b y  b a n k  t r a n s f e r ;

D e r b y  R e f u g e e  F o r u m
H S B C
S o r t  C o d e :  4 0 - 1 9 - 1 5
A c c o u n t  N u m b e r :  1 2 7 9 9 6 5 0  

D O N A T E  I T E M S
G o o d - q u a l i t y  c l o t h i n g ,
t o i l e t r i e s ,  a n d  h o u s e h o l d
i t e m s  c a n  h e l p  m e e t
p r a c t i c a l  n e e d s .  P l e a s e
c o n t a c t  u s  f i r s t  t o  c o n f i r m
w h a t  i s  c u r r e n t l y  n e e d e d  a s
o u r  s t o r a g e  s p a c e  i s  l i m i t e d .

R A I S E  A W A R E N E S S
H e l p  u s  s p r e a d  t h e  w o r d  a b o u t  D R F  b y  s h a r i n g  o u r  w o r k ,  s u p p o r t i n g
l o c a l  e v e n t s  o r  r a i s i n g  a w a r e n e s s  i n  y o u r  c o m m u n i t y .  E v e r y
c o n v e r s a t i o n  h e l p s  b u i l d  u n d e r s t a n d i n g  a n d  s u p p o r t  f o r  r e f u g e e s  a n d
p e o p l e  s e e k i n g  s a n c t u a r y .

HOW YOU CAN SUPPORT DRF

There are many ways to  support  Derby Refugee Forum and make a d i f ference
to refugees and people seek ing sanctuary  in  Derby .

V O L U N T E E R I N G
G i v e  y o u r  t i m e  a n d  s k i l l s
t o  s u p p o r t  o u r  s e r v i c e s
a n d  a c t i v t i e s .
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Registered char i ty  1 12 1582

To all those who have supported
Derby Refugee Forum throughout
the year — whether through your
time, donations, resources,
partnerships or simply by helping
to raise awareness of our work —
thank you.

Your generosity, encouragement
and continued support enable us
to provide vital services to
refugees and people seeking
sanctuary across Derby.

A BIG THANK YOU TO OUR FUNDERS 


	2025/2026
	ANNUAL REPORT
	FOREWARD
	Joan Stannard, Chair
	OUR ORGANISATION

	50+
	OUR CORE SERVICES
	Advice & Support
	Basic Needs Assistance
	Education & Skills
	Workshops & Wellbeing Activities
	Social Events & Trips
	Safe Space & Community


	OUR MISSION
	Supporting sanctuary seekers in Derby through advice, education
	and community
	FIGURES, IMPACT & HIGHLIGHTS

	158
	201
	2,476
	FIGURES & IMPACT
	ADVICE SESSIONS

	EMERGENCY SUPPORT
	CLIENT COUNTRY OF ORIGIN
	English classes remain an important part of our integration support, helping clients to develop their language skills and build confidence in everyday life. Over the reporting period, we delivered:

	MORE OF OUR EVENTS, WORKSHOPS & ACTIVITIES
	VOICES OF OUR COMMUNITY
	OUR VOLUNTEERS
	FINANCE REVIEW
	Fundraising Income
	FUNDING SOURCES 2025 - 2026
	EXPENDITURE 2025 - 2026

	Expenditure

	FINANCE REVIEW
	Brief on Finances 2025-2026

	HOW YOU CAN SUPPORT DRF
	VOLUNTEERING
	MAKE A DONATION
	HSBC

	DONATE ITEMS
	DONATE FOOD
	RAISE AWARENESS
	To all those who have supported Derby Refugee Forum throughout the year — whether through your time, donations, resources, partnerships or simply by helping to raise awareness of our work — thank you.
	Your generosity, encouragement and continued support enable us to provide vital services to refugees and people seeking sanctuary across Derby.

	A BIG THANK YOU TO OUR FUNDERS

